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Corporate Social Responsibility Overview

A Vendor’s Corporate Social Responsibility Scorecard reflects overall compliance in relation to the below three areas.

Defined: Measures compliance with

Social CTPAT Environmental Sustainability
Customs Trade Partnership Against Terrorism
Defined: Measures indicators of Social Defined: Border protection program
Compliance to promote the health and that ensures security of cargo entering

safety of employees. I the United States. I

sustainable production practices

Areas of Opportunity: PPE, safety Areas of Opportunity: written policy, Areas of Opportunity: HIGG

devices, working hours, wages, security, container locks
ensuring matrix is made up exclusively
of authorized facilities

participation
*2023 & 2024: All active factories target 411

score

The Environmental Sustainability Score is made up exclusively of a Vendor’s HIGG engagement. Vendor’s are independently responsible for
the HIGG participation of all facilities within their matrix. Below are the three different HIGG modules facilities are expected to complete

based on their tier.

HIGG Facility Environmental Module HIGG 2024 Facility Social & Labor HIGG Index Verified Facility
- Required for all facilities (tiers 1-3) Module Environmental Module
- Due April 30th, 2024 - Required for all tier 2-4 facilities - Required for all Strategic Vendors
not already monitored by Kohl'’s - Due October 31st, 2024

- Due October 31st, 2024

Note: Each facility must create their own account & purchase HIGG Index Tools on Worldy's website. HIGG Index Tools are shared audits and must be shared with Kohl’s “Kohl’s Private Label Brands” (Worldly ID 4131)




CSR Scorecard Facility Tier Example

(Report distributed in Excel via email by Factory Compliance)

The information below reflects Kohl’s facility tiering structure, which is in line with industry standard.

TIERO TIER1 TIER 2 TIER3 TIER 4

Office, Retail Distribution Finished Product . N ) A i )
Material Production Raw Material Processing Raw Material Extraction
Centers Assembly
- Dye houses
- Embroidery
- Mills - Conversion of wood .
- Agriculture
- Outsoles products to pulp .
- Agent . . . R K - Extraction
- Main production facility - Packaging - Leather preparation
- Vendor . . ; - Forestry
- Screen printing - Production of adhesives, R hi
- Ranchin
- Tanneries dyes, inks, yarn, etc. 9
- Trims
- Washing

A facility’s tier is indicated on the Corporate Responsibility Scorecard, as circled below.

Vendor Name  Factory ID  Factory Name Factory Country Factory Status
Vendor 1 1 Factory 1 Guatemala AUTH
Vendor 2 2 Factory 2 Guatemala AUTH
Vendor 3 3 Factory 3 Nicaragua AUTH
Vendor 4 4 Factory 4 Vietham AUTH
Vendor 5 5 Factory 5 Indonesia AUTH
Vendor 6 6 Factory 6 Vietnam AUTH




CSR Scorecard Example

(Report distributed in Excel via email by Factory Compliance)

The Sustainability Ranking field on your Corporate Responsibility Scorecard indicates the risk level of each facility within your matrix as it relates to
environmental sustainability. A Vendor’s overall ranking is made up of each facility’s combined rankings, & Vendors are independently responsible for
ensuring the compliance of all facilities in this report. Each quarter, we encourage Vendors to consider deactivation of any high or elevated risk facilities
that are no longer or infrequently being utilized.
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Unauthorized facilities deduct .5 from the
vendor’s total social ranking score.
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DID NOT COMPLETE

CABLE

Not Applicable/Not Requested

Facility is a converter mill, trim mill, U.S.
warehouse etc. Or newly activated facility
that has not yet registered with HIGG. This

does not count against a vendor’s
sustainability score/ranking.

Did Not Combplete

Facility has started the assessments, but
has not completed any. This automatically
results in a O for sustainability
score/ranking. (411 is the target score and
is subject to change year over year)
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HIGG vFEM Flowchart
e e

Preparation Select a Verifying Body Complete Verification
o Facilities confirm timing and terms of . In the FEM dashboard click “Select * Verifier Wi_” verify each individual
verification directly with verifier Verifier Body” button. fespenseln the.leM. assessment.
o Facilities must complete the FEM self . Select the verifying body that the ° Progress of verification can l;)e
assessment before starting the facility has already arranged tracked by the progress bar in the
verification. verification with. FEM dashboard

. Verifier must then accept the
verification request. Status will be
displayed as accepted when
complete.

Review and Finalize

. Facility will receive an email notification when the verification process is complete.
. Click the “Review Verification” button under Available Actions tab to review the final verified assessment before posting.
. it is expected for the facility to review the full verified assessment with the verifier prior to the verifier submitting the
verification to ensure alignment on any responses that were changed by the verifier.
. Facilities have 3 options on how to proceed:
o Finalize Verified Assessment (VRF): Finalizing the verified assessment confirms that you have reviewed the

report, discussed issues with the Verifier/Verifier Body, and resolved any issues raised.

o Verification Request Edits (VRE): The Request Edits (VRE) function should be used to allow the Verifier/VB to
address any required revisions.

o Dispute Verification (VRD): The verification can be disputed if the facility observes a breach of verification
protocol or unprofessional/unethical behavior by the Verifier. Please read the Dispute Protocol on
howtohigg.org to fully understand the next steps.




