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Receiving Alerts From OnePLM (External)

PLM

This document will cover the types of alerts you will receive from onePLM,
as well as how to sign up for specific alerts.
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Note! Reach out to oneplmsupport@kohls.com for assistance. Our inbox is monitored
approximately 8am to 8pm CST. Please indicate "URGENT" in the subject heading, if
you have a critical issue that requires a same-day response.



Types of Email Alerts in OnePLM

There are two different types of alerts in onePLM:
1.) Automatic Alerts: Sent to the inbox specified on your supplier record automatically when
certain changes are made to the offer your organization is assigned to. See reference list.
2.) Tailored Alerts: Sent to the inbox specified on your onePLM account/login, based on changes
being made to styles that you have signed up for alerts on. Tailored alerts are customized alerts
that are associated with your specific OnePLM login.

Automated Alerts

Reference this list of alerts to understand which types are automatically sent to the email specified on
the supplier record. Note that only one email can currently be specified per supplier record, therefore,
we recommend that you create a distro list or group inbox where you will receive these alerts in one
place.

If you notice you have stopped receiving alerts, first check that your onePLM notifications are not being
filtered on your end, or going to spam. If you wish to update the email address that receives alerts,
please ensure your entire organization is aligned, then reach out to onePLMsupport@kohls.com to
request an update be made to the email address on the supplier record.
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Tailored Alerts

Tailored alerts can be set up per unique login. If your organization shares one login, then you may not
want to sign up for these alerts and rely instead on the automated alerts. However, if your organization
has many users with different logins, each associated with their own unique email addresses, you may
find tailored alerts useful to you.

Signing up for tailored alerts is done at the style level. If you want to see alerts for multiple styles, you
will need to repeat this process for each style.

To sign up for Tailored Alerts, first click the bell icon in the upper left hand corner of the Style Overview
screen, shown below:
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Next, a box will appear. Under, “Select documents you are interested in”, indicate “This Style”. Note
that external vendors are not listed as “"Actors” on a style, therefore, you cannot select “All Styles
Where | am an Actor”, as this will not send you any alerts.

m l Change Alert Subscription x

Select documents you are interested in:

LAl Styles where | am an actor
This Style

You are not an actor on this document. If you are interested in alerts for this
document select "Style" check box.

rec All
w

Following selections apply to your subscriptions for Style documents.Select
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Select the sections of the style you wish to be alerted to. For example, if you want to know when your
Kohl's partners upload something new into the attachments tab, you may want to indicate
“Attachment”.

Following selections apply to your subscriptions for Style documents.Select
sections you are interested in:

U All Sections
— , , U Button
[ — Attachrnent Bill of Material .
Construction
a _ —
Colorways | Construction | Design Intent
U Documents/Conditions [ Events U Instruction
Materials U Notes U offers
_| Points of _] sample Evaluation —
| 5ize Ranges
Measurement Screen
d — .
. ) | Testin,
_ Standards Style Overview e
o Instructions
IE Ul Treatments

Other options include, “All Sections” (any changes that occur on this style), colorway changes, BOM
changes, POM changes, and more.

Then, indicate how often you wish to receive alerts. If you want to reduce the frequency of emails, you
may want to select "Once a day” instead of “As they happen”.

U Treatments
g

ME  All change alerts are delivered to your Dashboard as they happen.

Additionally deliver alerts ta:

Email [
prte
n How often should the alerts be emailed?
®) As they happen ) Once a day ‘RB
i

REMINDER! You must repeat the tailored alert set up process for each style you are working on, in
order to receive the alerts. Note that the alerts will be sent to the email associated with your login.
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Dashboard Alerts:

Dashboard alerts are shown on your OnePLM home page, under “Alerts”, in the upper left hand corner
of the screen.

ALERTS new C
RFQ/Style Comment 5 | |1
Style Changes 249

Click the hyperlinked alert type, to see all alerts in that category, by date:

! KaHns n Style ¥ | Quick Search B

ALERTS - RFQ/Style Comment @

| ShowRead | | Show New |
Subject Time

— 2023-04-28

)  PRODUCT MAMAGER (READY-TO-WEAR) posted a comment for Tech Spac# ALYSSATESTO818 15:37:32
2023-03-27

()  ELIZABETH TARLETOM posted a comment for Tech Speci# ETTEST 16:07:01

(] ALYSSA BOYD posted a comment for Tech Spec# ALYSSATEST 0110 5]232029?33—23

— 20211116

) PRODUCT MAMAGER (READY-TO-WEAR) posted a comment for Tech Spec# ALYSSATEST0813 09:31:15

— 2021-07-12

] BRODUCT MAMAGER (READY-TO-WEAR) posted a comment for Tech Spec# ALYSSATEST 0110 09:25:00

Click the hyperlinked alert to be taken to the specific offer response page being referenced.
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FAQ and Troubleshooting:

Q: My organization is not receiving alerts from Kohl’s

A:First, check that the notifications are not being filtered out on your end- either to spam or via inbox
filters. Ensure you are checking the email inbox that is associated on your supplier record with Kohl’s,
not your personal email. If the email associated with your supplier record is a distro list (sends the email
to multiple users at once) you will need to check with your own internal IT team to make sure it is
working.

If none of the above apply, email oneplmsupport@kohls.com and indicate the last known date you
received an alert. The support team will add you to a test style and make a change to test whether or
not you receive the alert, to understand the source of the issue.

Q: My organization is receiving too many alerts from Kohl's

A: OnePLM will send an alert for each change made- sometimes, when a user on Kohl's side makes
changes that apply to many offers, you will receive what appear to be “duplicate” notifications. If you
don’t want to get notifications from Kohl's at all, you can filter these emails on your end. Alternatively,
we recommend setting up a Kohl's specific inbox for these notifications that is checked regularly.
Unfortunately, the support team cannot impact how the alerts are sent.

Q: | am not getting alerts sent to my personal inbox

A: Note that automated alerts will not be sent to your personal inbox, unless that is the email address
associated with your organization's supplier record, which is separate from your login. If your login is
associated with your personal inbox, you may sign up for tailored alerts.

Q: I need to change the email associated with my organization:

A: Align with your team members, as all automated alerts will be sent to the single email address
specified on the supplier record. Once you have confirmed one email address, reach out to
onePLMsupport@kohls.com to request a change is made. Note that the support team will also need to

update any current offers associated with your supplier record as well, to get notifications for current
offers sent to the new email address.

Q: What is the difference between the email used on my OnePLM login, and the email used on my
organization’s supplier record?

A: The supplier record email is typically a group inbox or, for smaller companies, the Kohl's account
manager that is responsible for disseminating information from onePLM. The email associated with
your onePLM login, may be the same or different, depending on how your organization chooses to set
up their logins. For larger organizations, the email on your login may be unique to the user.

Q: What is a supplier record?
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A: The supplier record contains all the information needed for each vendor, mill, agent or factory at
Kohl's. Each business we work with in onePLM has a unique supplier record. When your business is
added to an offer, the information from the supplier record is used to know who to send email alerts to.

Q: What is a login?

A: Alogin is how you access onePLM as a supplier. Your login contains the supplier record number
(Entity ID) for your organization. Each external login is given access only to the offers associated with
the supplier record assigned to it. Each login has a place to enter an email address, this may be the
same as your supplier record email, or it may be different, depending on how the login was created.

Q: | want to change the email associated with my login
A: Email onePLMsupport@kohls.com to request an update to your login’s email.

Note! Reach out to oneplmsupport@kohls.com for additional assistance. Our inbox is monitored
approximately 8am to 8pm CST. Please indicate "URGENT" in the subject heading, if you have a critical
issue that requires a same-day response.
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