
FAQ’s - MADE IN USA

(VENDOR - MERCHANT - ITEM CREATION TEAM)

WHYWAS THIS PROCESS CREATED

● Kohl’s Legal team has decided to be proactive in an effort to mitigate risks of potential legal
challenges, fines, and/or enforcement requirements from the FTC regarding Made In USA.

● It was determined that we would need to have a process created that would help with
making sure that we are overall being compliant.

● A best practice was created for Made In USA and rolled out to the merchant & digital teams

● Vendors are being asked to validate their product by signing a Made In USA Substantiation
Formwhich is located in DocuSign.

○ An email is sent to the vendor after the Item Creation Team has created or updated a
new or existing style. (Please see the process below).

WHAT STEPS DO I NEED TO DO IF STYLES ALREADY EXIST BUT SHOULD BEMADE IN
USA?

VENDOR

● Step 1: The vendor will need to fill out a buy sheet/DSN that has only styles that are
Made In USA and send to merchants.

● Step 2: The vendor will need to notate that the buysheet/DSN they are submitting
has existing styles that have already been set up but the merchandise should have
been part of “Made In USA”.

● Step 3: The vendor will need to make sure that all styles on buy sheet/DSN need to be
of the same claim.

○ All qualified claims need to be on the same buysheet/DSN
○ All unqualified claims ned to be on the same buysheet/DSN
○ They cannot be combined on the same buysheet/DSN

MERCHANT

● Steps 4: Merchants will send buysheet/DSN to Item Creation Team as a Maintenance
request.
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● Step 5: Merchant teams will need to make sure to include three things in the
“Additional Details” section when filling out the ItemOptimization Cross Functional
Request Form:

○ The styles are existing.
○ The product on the buysheet/DSN is “Made in USA” so the Item Creation

teams will then be aware of how to create the merchant group name (MG).
○ If the merchant group has already been created, “MIUSA” will need to be

added at the end of the MG name.

● Step 6: Merchant teams will make sure to include vendor contact information on
buysheet/DSN or in the “Additional Details” section of the form because the item
creation teamwill need to know who to send the email to in DocuSign.

ITEM CREATION TEAM

● Step 7: As a maintenance request, the Item Creation Specialists will move existing
styles to a newmerchant group and adjust the name by adding “MIUSA” at the end.

● Step 8: Once the styles are set up, then the Item Creation Teamwill send an email
through DocuSign to the vendor with the merchant group name asking them to fill
out the Made In USA Substantiation Legal Form that is needed for Made In USA
products.

VENDOR

● Step 9: The vendor signs the Made In USA Substantiation Legal Form and emails it
back to the Item Creation Team.

ITEM CREATION TEAM

● Step 10: The Item Creation Teamwill then send the merchant group to vendor so it
will be able to proceed though the process and the styles can then be attributed.

WHAT STEPS DO I NEED TO DO IF STYLES ARE NEWAND SHOULD BEMADE IN USA?

VENDOR

● Step 1: The vendor will need to fill out a buy sheet/DSN that has only styles that are
Made In USA and send to merchants.

● Step 2: The vendor will need to notate that the buysheet/DSN they are submitting
has new styles that should be part of “Made In USA”.

● Step 3: The vendor will need to make sure that all styles on buy sheet/DSN need to be
of the same claim.

○ All qualified claims need to be on the same buysheet/DSN
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○ All unqualified claims ned to be on the same buysheet/DSN
○ They cannot be combined on the same buysheet/DSN

MERCHANT

● Steps 4: Merchants will send buysheet/DSN to Item Creation Team as a new item
setup

● Step 5: Merchant teams will need to make sure to include two things in the
“Additional Details” section when filling out the ItemOptimization Cross Functional
Request Form:

○ The product on the buysheet/DSN is “Made in USA” so the Item Creation
teams will then be aware of how to create the merchant group name (MG).

○ Themerchant group will be created, and “MIUSA” will need to be added at the
end of the MG name.

● Step 6: Merchant teams will make sure to include vendor contact information on
buysheet/DSN or in the “Additional Details” section of the form because the item
creation teamwill need to know who to send the email to in DocuSign.

ITEM CREATION TEAM

● Step 7: Once the styles are set up, then the Item Creation Teamwill send an email
through DocuSign to the vendor with the merchant group name asking them to fill
out the Made In USA Substantiation Legal Form that is needed for Made In USA
products.

● Step 8: Once the styles are set up, then the Item Creation Teamwill send an email
through DocuSign to the vendor with the merchant group name asking them to fill
out the Made In USA Substantiation Legal Form that is needed for Made In USA
products.

VENDOR

● Step 9: The vendor signs the Made In USA Substantiation Legal Form and emails it
back to the Item Creation Team.

ITEM CREATION TEAM

● Step 10: The Item Creation Teamwill then send the merchant group to vendor so it
will be able to proceed though the process and the styles can then be attributed.

WHAT STEPS DO I NEED TO DO BEFORE THEMADE IN USA SUBSTANTIATION LEGAL
FORM IS SENT IN DOCUSIGN

Before the Made In USA Substantiation Legal Form can be signed by the vendor, there are a
few steps in the process that need to be completed first.
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VENDOR

● Step 1: The vendor will fill out a buy sheet/DSN and send it to merchants.
○ The vendor will need to notate that the buysheet/DSN they are submitting

either are new styles or existing styles that have already been set up but the
merchandise should have been part of “Made In USA”.

○ All styles on buy sheet/DSN will be “Made in USA” product only

MERCHANT

● Step 2: Merchants will send buysheet/DSN to Item Creation Team either as a new
item setup or if they are existing styles, it will need to be sent as a Maintenance
request.

○ Merchant teams will need to make sure to include two thing in the “Additional
Details” section when filling out the ItemOptimization Cross Functional
Request Form:

i. The product on the buysheet/DSN is “Made in USA” so the Item
Creation teams will then be aware of how to create the merchant
group name (MG).

ii. If the merchant group has already been created, “MIUSA” will need to
be added at the end of the MG name.

○ Merchant teams will make sure to include vendor contact information on
buysheet/DSN or in the “Additional Details” section of the form because the
item creation teamwill need to know who to send the email to in DocuSign.

ITEM CREATION TEAM

● Step 3: New Item Setup vs Maintenance Request
○ If it is a new item setup request, the Item Creation Specialist will create a new

merchant group and add "MIUSA '' in the merchant group name and set up all
the styles on the buysheet/DSN.

○ If it is a maintenance request, the Item Creation Specialists will move existing
styles to a newmerchant group and adjust the name by adding “MIUSA” at
the end.

● Step 4: Once the styles are set up, then the Item Creation Teamwill send an email
through DocuSign to the vendor with the merchant group name asking them to fill
out the Made In USA Substantiation Legal Form that is needed for Made In USA
products.

○ As soon as the Made In USA Substantiation Legal Form is signed by the
vendor and emailed back to the Item Creation Team then the merchant group
will be able to proceed though the process.

(VENDORONLY)
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WHAT STEPS DO I NEED TO DO IF I AM FILLING IN MY ATTRIBUTES IN K-LINK UNDER
“ORIGIN”?

● Step 1: You will only be able to select one option

● Step 2: In the Made In USA Substantiation form if you checked that the item in
question is a qualified claim which means not every component of the product is
Made In USA then in K-Link under "origin" you would need to select (Made in USA
with qualifications pursuant to Kohls "Made in USA Substantiation Form").

● Step 3: If a qualified claim, you will then need to provide the qualified Made In USA
claim in the free form text right below origin.

● Step 4: If in the Made In USA Substantiation Form you selected that the item in
question is a unqualified claim which means every component of the product is 100%
Made In USA, then in K-Link under "origin" you would need to select (All or virtually
all Made In USA pursuant to Kohls "Made In USA Substantiation Form"). At this point
you would not need to fill in anything in the free form text.

❖ If any vendor encounters an issue moving forward, they can put "no value" in
the free form text if they are choosing "imported" or "All or virtually all Made
In USA pursuant to Kohls “Made in USA Substantiation Form’" under Origin.
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WHAT COMPONENTS DO I NEED TO FILL OUT IN THEMADE IN USA SUBSTANTIATION
FORM FROM THE EMAIL IN DOCUSIGN

There are 4 components in the Made In USA Substantiation Form that needs to filled out
before the vendor emails it back to the Item Creation Team:

● #1. Vendor Name (Please ensure the namematches what is in K-Link)

● #2. Made In USA- Attachment A (Merchandising)
○ Provide Vendor Style Number, Sku Number & Sku Description
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● #3. Unqualified/Qualified Claim (Yes/No Section)
○ Select yes/no if the merchandise is a unqualified or qualified claim
○ If it is an unqualified claim, the products are 100%Made In USA
○ If it is a qualified claim, not every component of the product is Made In USA

● #4. Vendor Signature
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(MERCHANT ONLY)

WHERE IS THEMADE IN USA BEST PRACTICE LOCATED?

● Step 1: Go to Workday in myKohls
○ myKohls - Human Resource - Workday

● Step 2: In the search box, please place the following information:
○ Lrn: Merchant Training: Made In USA Best Practice

■ If it doesn’t appear in the main search box, please click on “More Categories”
and scroll down to “Learning”.

● Step 3: Please work through the 3 lessons provided
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