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Video can be accessed within K-Link  
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Logging into K-Link
● Use the following link to access K-Link: 

link.kohls.com
○ Preferred Browser: 

■ Chrome 65 incognito
■ Mozilla Firefox 

● Click on Sign In
● Enter your username & click Next
● Enter your password & click Verify

● To register, select the "Click to Register" link
○ Click here for registration instructions

Support:
● K-Link Business & Resource Content 

Support: Use the Contact Us link on the 
K-Link dashboard or email us at 
k-link@kohls.com

http://link.kohls.com
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Accessing Product Guides & Resources
Find all EDI Related 

Resources here. 
Click here to learn more

For more information on 
the Kohls Photo & Video 
Style Guide, click here

For more information on 
the Kohl’s PDP Copy 

Guide Guide, click here

Find all K-Link Related 
Resources here. 

Click here to learn more
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Accessing K-Link Guides & Trainings

To access K-Link training guides, 
videos and other references:

1. Hover over RESOURCES
2. Select Digital
3. K-Link Guides and How-to
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Finding your Merchant Group
A merchant group is a group of styles that live within the same department. It is most likely organized by a buy plan 

created by a Kohl’s Buyer. You will get an email from K-Link when a new Merchant Group is created. 

Use the Merchant Group Widget to access your merchant group
● Click on MERCHANT GROUPS to access the Merchant Group Dashboard (preferred access method)
● All statues in the widget are hyperlinks that when clicked will take you to the Merchant Group Landing page for 

that status

Merchant Group Dashboard
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Finding your Merchant Group

Advanced Filters
Clicking on Advanced Filters allows 
you to filter by Merchant Group 
Name, Attribute Due Date, Image 
Due Date and Class.
Searching by merchant group name 
is the fastest way to find a 
merchant group
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Merchant Group Timelines

Assigned To
This column displays the name of the 

person that’s working on the group. 
When “Assigned To” says “Not Assigned”, 

it means no one has begun working on 
that group. If someone else is listed as 

the owner, you can select the “Take 
Ownership” link to assign the group to 
yourself. Clicking the “edit” button will 
automatically assign the group to you.  

Merchant Groups
This column displays the name of the 

merchant group. Past this column, the 
merchant group is split into two 

timelines: the top line is for attribution 
and the bottom line is for images.

Attribute Timeline Icon Image Timeline Icon

Attribute timeline
Image timeline
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Merchant Group Timelines

Due Date
This column displays due dates, assigned by 

the merchants, for when attributes and 
images need to be uploaded by. Each timeline 

has its own due date display. By clicking on 
the header, you can sort the groups by due 

date. Due dates that are past due will turn red 
but do not prevent you from still accessing the 

group and completing work.

  

Status
This column provides insight into where 

the merchant group is in the set-up 
process. As a Vendor, you will see 7 

statuses throughout the progression of 
the merchant group.  
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Merchant Group Statuses

Approved

Attribution and/or 
images have been 
approved by Kohl’s.

New

Kohl’s has sent 
the merchant 
group to you, 
but you have 
not taken 
action or 
opened the 
group.

In Progress

You have begun 
attribution or 
uploading images, 
but are not 
complete.

Ready to Submit

Attribution and/or 
images are complete, 
but have not been 
submitted back to 
Kohl’s.

Below are the different statuses you will see displayed under the attribute or image timeline. 
➔ The timeline status of the merchant group will display the lowest styles’s status, meaning if all 

style statuses are Approved, but 1 style is Rejected, the status on the merchant group timeline 
will display Rejected.

➔ Statuses below that are underlined are ones where vendors need to take action 

Rejected

Attribution and/or images 
have been rejected by Kohl’s 
and are back in your queue 
for updating.

Submitted

Attribution and/or images 
have been submitted 
back to Kohl’s for review.

Complete

Merchant Group 
attribution and images 
are complete.



1212

Entering Merchant Groups

To access a merchant group, hit the blue EDIT button

If another colleague has ownership of the timeline, 
you will see “Take Ownership” listed below the 
name display of the attribute timeline

If you need to make an edit to a style via the 
merchant group, you may take ownership from the 
current user. A prompt will display warning you that 
you will be taking ownership. Click Continue.

Once attributes are submitted and show Approved, you may no longer make changes. 
Should you require changes, please work with your Kohl’s team to follow an internal 
process for post-publish updates. 
When you need to add additional images after approval and the blue edit button is 
displaying as view, please reach out to k-link@kohls.com to unlock the image timeline. 
Please provide your merchant group(s) name(s), your email address you use to log into 
K-link, and your first & last name. 

mailto:k-link@kohls.com


Attribution
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Video can be accessed within K-Link  
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Kohl’s Product Detail Page (PDP) Copy Guide

To Access Guides: 
1. Hover over RESOURCES
2. Select Kohl’s PDP Copy Guide
3. Select Category of Business
4. Click the link to open

This guide outlines attribute requirements and includes visual 
examples to assist vendors in accurately providing vendor 
copy attributes for approval. Additionally, it features an 
attribute glossary, tips & tricks, and legally-advised 
compliance guidelines. These resources are designed to 
clarify requirements, minimize attribute rejections, and 
enhance our product pages while ensuring adherence to 
standards. 

1
1

2

3

4
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● Use the index page within the guide to select the 
product you are wishing to attribute. 

● This will take you to the page outlining the Copy 
Requirements for that product and guide you 
through entering these attributes directly into 
K-Link

Kohl’s Product Detail Page (PDP) Copy Guide
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Adding Attributes in K-Link

1. Navigate to your Merchant Group
2. Hit Edit on the Attribute timeline

a. Take Ownership if someone within your organization has already started editing
3. When you first enter the Merchant Group, you will be asked to select a Specific Product

a. The specific product will represent the product you are selling 
i. Example: if you are selling “tops” to Kohls, a specific product may be “t-shirt”

b. When you select a Specific Product, it will narrow down the attributes you need to fill 
out to those that are applicable to the actual product

c. You can select No Value, which will display all attributes for that product category 
i. Example: if you are selling “tops” to Kohls and select No Value as your specific 

product, it will display all top related attributes
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Selecting a Specific Product

“No Value” will be the default 
for the Specific Product field. If 
you do not change the 
Specific Product, you will see 
a broad list of required 
attribution based on the PDP 
Category.

Select a specific product from the dropdown. 
This will narrow down the number of  
attributes shown on the following pages.

You can mass update the Specific Product by selecting the 
checkmarks on the left. Fill in the correct Specific Product 
for the first style and it will apply to all selected rows.

After specific product has been chosen 
for all styles, click “Save Changes”. 
You will not be able to proceed with 
attribution until you save.
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Entering Copy Attribution
After a Specific Product is 
chosen, attribution for the 
styles can be completed. 
There are four different ways 
to attribute a style. Click on 
each method to learn more.

Single Style Edit
Enter attributes one style 
at a time by clicking the 
vendor style number.

Mass Update
Enter information once for all 
common attributes across 
styles. Click only the styles you 
want, or click the checkbox by 
Vendor Style to select all, then 
click “Mass Update”.

Grid Edit View
Enter all attribution for all 
styles within the merchant 
group by clicking the 
“Attribute Grid View” 
button. This acts as Excel 
within the system.

Export to Excel
Click “Export Attributes” 
to export an Excel 
attribution sheet. This 
button can be found on 
the style list screen or it 
can be accessed in 
Attribute Grid View. Fill 
out the attributes, save 
the sheet, then click 
“Import Attributes” to 
import the attributes 
back into K-Link.
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Copy Attribution: Single Style Edit
Attribution fields are either freeform text boxes, 
dropdowns or multi-select dropdowns.

Most attribution is required, even if it’s not 
completely applicable to your product. 

Please choose or write “No Value” for any attribute 
that does not apply to your product.

Click “Save” at the top right to save your work. A 
message will appear noting that the work entered 
was saved. 

Once attribution has been filled out, click the 
“Finish” button at the top of the screen. If you 
missed an attribute, a red box will appear around 
the missed attribute(s).

Pro Tip:
Utilize typeahead functionality for dropdown 
and multi-select dropdown fields.
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Copy Attribution: Mass Style Edit
Only attributes that are the same across 
the selected styles will appear on this 
page.

Attribution fields are either freeform text 
boxes, dropdowns or multi-select 
dropdowns. If an attribute doesn’t apply 
to your product, select or type in “No 
Value”.

Some or all attribution can be filled in 
during Mass Update. Click “Save”, then 
the “X” to return to the style screen.

If you choose to fill out all attributes, click 
the “Finish” button at the top of the 
screen when you’re done. If you missed 
an attribute, a red box will appear around 
the missed attribute(s).
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Copy Attribution: Grid View Edit 

Attribution fields are either 
freeform text boxes, 
dropdowns or multi-select 
dropdowns. If an attribute 
doesn’t apply to your product, 
select or type in “No Value”.

Some or all attribution can be 
filled in during Grid Edit View. 
Most attributes will be required 
before submitting to Kohl’s. 

To update multiple styles in Grid Edit at once, 
click the style lines that need updating or click 
the checkbox next to Vendor Style to select all. 
The lines chosen will highlight in pink. Any 
update made to one line will populate on all 
lines selected. 
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Copy Attribution: Grid Edit View Cont’d
Any attributes missed & required, will have a red 
box around them. Once all attribution has been 
filled out, click the “Save” button at the bottom 
of the screen. 

Click on the Merchant Group Name at the top 
left, or the “X” in the top right, to return to your 
style list screen, where you can submit your 
styles to Kohl’s for review.
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Copy Attribution: Export to Excel
Selecting the “Export Attributes” 
button exports a Vendor Style 
Attribute spreadsheet. An xlsm 
file will be downloaded to your 
computer. 

Complete attribution in the yellow 
highlighted fields. Fields in gray 
are locked and cannot be 
updated. 

If you filled out attribution in 
Single Style Edit, Mass Update or 
Grid View Edit, and then export 
to Excel, the values will appear in 
the exported spreadsheet. 

Attribution fields are either 
freeform text boxes, dropdowns 
or multi-select dropdowns.

Please choose or write “No Value” for any 
attribute that does not apply to your product.

Once attribution has been filled out, save the 
document to load back into K-Link.
 



Copy Attribution: Import to K-Link
Selecting the “Import Attributes” 
button on the style list screen 
opens a window to select the 
completed Vendor Style Attribute 
file. Browse your computer for 
the sheet you want to upload, 
then select “Open”.

A pop up window will appear and a warning 
message will display. Click “Continue” to 
import the attributes from the xlsm sheet.

After the xlsm sheet is loaded, a success 
message will appear. Click “Continue” to 
exit the screen. 

The Grid Edit View screen will appear. 
Review and make any updates to 
attributes here.  Once updates are 
complete select the “Save” button.

If the xlsm sheet selected is not filled 
out completely, a warning message will 
appear notifying you of how many 
attributes are still missing. A red box will 
appear around the missed attribute(s). 
You do not need to fill out all attribution 
to import the spreadsheet back into 
K-Link.

2424
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Submitting Attribution to Kohl’s
Once all attribution has been 
completed for the styles, the status 
will change from “In Progress” to 
“Ready to Submit”. Select the 
checkboxes next to the styles, then 
click “Submit”. 

If a style is still in “In Progress” 
status, you will not be able to 
submit that style to Kohl’s. Please 
make sure all styles are attributed 
which will which the status to 
“Ready to Submit” 

Merchant Group Page Status

Once all styles have been 
successfully submitted, the status 
on the Merchant Group page will 
change to “Submitted”.
Once Kohl’s approves the 
attributes, you will see a status of 
“Approved”

Merchant Group Page Status

Once submitted, Kohl’s will review the 
attribution. If any attributes are 
rejected, the merchant group will be 
sent back to your queue and you will 
receive an email from the system to 
notify you of the rejection.

If you’d like to leave a comment for Kohl’s, 
you can do so by hovering between the 
status column and the attribution icon. A 
comment box will appear. Click on the 
comment box to leave a comment prior to 
submitting the styles. Kohl’s is not alerted 
via email when a comment is left, so they 
may go unread until this group is worked 
on by a Kohl’s associate. 

Select all styles in “Ready to 
Submit” status and click submit on 
the bottom right of the screen. 
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Rejected Attribution
Kohl’s may reject attribution if it 
appears incorrect or more 
information is needed. You’ll be 
notified of the rejected merchant 
group, and will have the opportunity 
to correct the attribution & 
re-submit to Kohl’s.

From the style screen, click on the 
orange comment to the right of the 
status to see notes from the Kohl’s 
team. Rejected attributes will be 
highlighted in red.

Use Single Style Edit, Mass Update, 
Grid Edit View or export to Excel to 
make changes to the attribute(s).

Once attribution has been 
updated, the status will change to 
“Ready to Submit” and you will be 
able to submit attribution back to 
Kohl’s. Once submitted, the 
status will change to “Submitted”.

Merchant Group Page Status

If not all styles are rejected, the 
Merchant Group page will display 
the group as “In Progress”.

If all styles are rejected, the 
Merchant Group page will 
display the group as “Rejected”.

*Please note: Comment feature on 
the style does not work as a 
messaging system.



Images
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Click here for video guide

https://drive.google.com/file/d/1ye3PPluYQNa_BRe6BpZ7dLa1U0QMbkwB/view
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Kohl’s Photo & Video Style Guide 

To Access Guides: 
1. Hover over RESOURCES
2. Select Kohl’s Photo & Video 

Style Guide
3. Select Category of Business
4. Download PDF

1
1

2

3
1

The Photo & Video Style Guide a comprehensive guide 
to Kohl’s imagery and video requirements, standards, 
and recommendations for vendors. This guide will 
provide clear direction for image and video expectations, 
reduce image and video rejections, and offer Kohl’s 
customers a consistent and enhanced experience.
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Image Specs Attributes
● Use the index page within the guide to select the 

product you are wishing to provide images for. 
● This will take you to the page outlining the Image 

Requirements for that product and guide you through 
the shots & image specifications you need to avoid an 
image rejection
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Sample Indicator in K-Link

IMPORTANT!
The toggle is only to be used for samples that 
need to be shot by Kohl’s photo studio. 
Please do not use this toggle to indicate that you’re 
sending ad samples. 

Style Level Samples
If you are sending samples for all colors for one 
style, click the “All style’s sample sent” toggle to 
orange. Leave a comment at the style line to 
indicate the tracking number and date you are 
sending the sample to Kohl’s.

Customer Choice/Color Level Samples
If you are sending samples for certain colors for a 
particular style, select the “Samples Sent” toggle 
next to the color that you’ll be sending. For the colors 
you are not expecting Kohl’s to shoot, you will need 
to provide an image.
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Image Upload: Naming Convention

Follow the below naming 
conventions to upload images to 
K-Link. 

Style with One Color
Simply name your image by the vendor 
style number. If you have multiple 
images for a style, put an underscore 
after the style number, then add “main”, 
“alt”, “side”, “back”, etc. to describe the 
image. Ex. f2136_alt.jpg

Style with Multiple Colors
Images need to display at a color 
line to submit to Kohl’s. To place 
images automatically at the color 
line, name images as vendor style 
number_vendor color. You can add 
more underscores with “alt”, “side”, 
“back”, etc. to further describe the 
image. 
Ex. F2134_Oxford_main.jpg

The system will automatically add 
the vendor name & department 
number to the vendor style number, 
and the image will auto-feed to the 
color line if there is only one color 
for that style.
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Uploading Images
Clicking on the “edit” button for the image 
line on your merchant group page takes 
you to the image upload screen. All styles 
living within this merchant group appear 
on this page.

Mass Upload
Click the “+” button to upload images for multiple 
styles in your group. There is no limit to the 
number of images you can upload. If you have 
multiple colors per style, name images by vendor 
style_vendor color so the system will 
automatically assign the image to the appropriate 
color choice.

Single Style & CC Upload
Clicking on the “Add Image” placeholder next to a 
style or customer choice allows you to upload 
images for that style or color. If you upload at a 
style level, and your style has multiple colors, you’ll 
either need to add the vendor color to the image 
name, or manually move the images to the CC line.
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Uploading Images Cont’d

The system will check the image name and file 
specifications. If the image doesn’t meet the 
requirements, an error message will appear. Verify the 
image and try again.

When successfully uploaded, a green checkmark 
will appear. You now have the option to click “Done” 
or select the orange “+” button to add more images.

For styles with multiple colors, the thumbnails 
will appear next to the color choice if the image 
name has the vendor color.

For styles with one color, the thumbnail will 
automatically route to the color choice under 
that style. 

After clicking add images, a pop up will appear. 
Click Browse to add the image(s) you want to 
upload from your computer. Then click “Open”.
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Image Upload: Moving Images
If images with multiple colors 
were uploaded without the 
vendor color in the filename, they 
will populate at a style level and 
will need to be moved manually 
to the corresponding customer 
choice.

Hover over the images sitting at a 
style level. Click on the orange 
checkbox in the top left corner of the 
image(s) to select.

If there are multiple images for a color, 
you can select all images at one time.

Click the orange arrow next to the color 
choice box to move the selected 
image(s) to that color. 

All colors must be moved to their color 
choices before submission, or an error 
message will appear and images will not 
be submitted. 
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Rejected Images
Kohl’s may reject images if they 
don’t meet requirements. You’ll be 
notified of the rejected style & will 
have the opportunity to correct & 
re-submit images to Kohl’s.

Images with a red border and bell 
are rejected.

Hover over rejected images to see 
the rejection note left by the Kohl’s 
team. 

Delete or reload rejected images. 
All CC’s that had a rejected image 
should be reloaded unless it was 
noted as not needed by the Kohl’s 
team. 

Loading an image with the same 
name as the rejected image will 
replace the rejected image. 

Click on the orange comment to the 
right of the status to see any additional 
notes from the Kohl’s team.

Merchant Group Page Status

If one or all images are rejected, 
the Merchant Group page will 
display the group as “Rejected”.
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Reloading Images
If an image is rejected and is 
needed by Kohl’s, a new image 
will need to be loaded and 
submitted back to Kohl’s.

Click on the Mass, Style, or CC 
upload options to reload the rejected 
image(s).  

Reloaded images should be updated 
per the Kohl’s feedback. The same 
image that was rejected should not 
be reloaded. 

When images are reloaded to a 
style, the style status will change 
from “Rejected” to “In Progress”. 

After all images are reloaded to 
their correct CC, click “Submit” to 
submit the new images to Kohl’s.
The Merchant Group status will 
change to “Submitted”.   



Appendix
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Step-By-Step Guide
Log In

● Log into K-Link using your Kohl’s-provided username and password.
Attribution

● Find the merchant group you need to access.
● Click the “edit” button for the attribution line of the merchant group.
● Select a Specific Product from the dropdown. This will narrow down the number of 

attributes shown on the following pages. 
● Click “Save Changes” .
● Single Style Edit

○ Click on the vendor style number to enter attribution about that particular 
style. Fill in all attribution, then click “Save” or “Finish” at the top of the 
screen.

○ If you click “Finish” but haven’t filled in all attributes, a red box will appear 
around the missed attribute(s). Fill out the highlighted attributes. 

● Mass Update
○ Select the styles you want to mass edit, then click the “Mass Update” 

button. This view displays only common attributes across the selected 
styles.

○ Fill in as many or as few attributes that have common values.
○ Once attribution has been filled out, click the “Finish” button at the top of 

the screen. If you missed an attribute, a red box will appear around the 
missed attribute(s). You can “Save” if you’ve filled out everything that you 
wish to fill out.

● Grid Edit View
○ Click the “Attribute Grid View” button.
○ Fill in attribution for all styles. You can tab across each style or select 

multiple styles and mass update. Once all attribution is complete, hit the 
“Save Changes” button to return to the style list page. 

● Export/Import
○ Click the “Export Attributes” button to export a Vendor Style Attribute 

spreadsheet. 
○ Fill in attribution in the yellow highlighted fields and save the spreadsheet when 

finished. Any previously completed attribution will export into the spreadsheet 
and does not need to be completed again.

○ Click the “Import Attributes” button to import the Vendor Style Attribute 
spreadsheet back into K-Link.

○ Upload the XLSM or XSLX formatted spreadsheet
○ Click Continue to upload the sheet, and then again to review the attributes in 

Grid View. 
○ Click “Save Changes” to return to the style list screen. 

● All attribution is required. The status will not change to “Ready to Submit” until all 
attribution has been filled out. 

● Use the uppermost checkbox to select all styles, then click “Submit” to send the styles to 
Kohl’s.

● Packaging Capabilities
○ Find the merchant group you need to access.
○ Click the “edit” button for the attribution line of the merchant group.

● Style Attribution
○ As with copy attribution, there are four different ways to attribute a style for 

packaging information.
○ Preset data collected from the vendor profile page will populate for all the 

capabilities. This data can be overwritten.
● SKU Attribution

○ Select packaging capabilities at a SKU level for ECom Channel (Bulk/Bulk 
Case) and Consumer Dimensions.

○ Changes made at the style level to ECom packaging attribution will override 
SKU level data.
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Step-By-Step Guide

Images
● Find the merchant group you need to access.
● Click the “edit” button for the image line of the merchant group.
● If you need to view image specifications before uploading, click the Image 

Specifications link within the “Upload Images” button.
● Images should be named by Vendor Style. If there are multiple colors, the name 

should be Vendor Style_Vendor Color. If you have alternate images for a style, use 
the underscore color/alt naming convention listed in the Image Specifications doc. 

● Image Upload: Mass Upload
○ Ensure images are named Vendor Style_Vendor Color 
○ Click the orange “+” button at the top right corner to mass load for all 

styles 
○ Click the “Browse” button and navigate to the saved images on your 

computer.
○ Select one or multiple images to upload. The style number in the image 

name must match the style number in K-Link.
○ Click “Open”. Selected images will load in vendor portal. A green 

checkmark means they uploaded successfully. A red error message will 
alert you if images didn’t load successfully.

○ If you have more images to upload, click the orange “+”. If not, click 
“Done”.

● Image Upload: Single Style or CC Upload
○ Click the image placeholder next to a style or CC to load images for that 

style or color choice
○ Click the “Browse” button and navigate to the saved images on your 

computer.
○ Select one or multiple images to upload. The style number in the image 

name must match the style number in K-Link. If you have alternate 
images for a style, use the underscore color/alt naming convention listed 
in the Image Specifications doc.

○ Click “Open”. Selected images will load in vendor portal. A green 
checkmark means they uploaded successfully. A red error message will 
alert you if images didn’t load successfully.

○ If you have more images to upload, click the orange “+”. If not, click 
“Done.

○ Image thumbnails will replace the image placeholder that you clicked on 
to upload images at the style or CC line. 
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Step-By-Step Guide

Rejected Attribution
● If attribution is rejected by Kohl’s, the merchant group will flow back to your queue.
● Click the “edit” button for the attribution line of the merchant group.
● Read the comments for the rejected styles to understand which attributes to 

review. Feel free to leave comments back to Kohl’s.
● Make updates to the attributes, then follow the normal submit process to send 

attribution to Kohl’s. 
Rejected Images

● If images are rejected by Kohl’s, the merchant group will flow back to your queue. 
● Click the “edit” button for the images line of the merchant group
● Read the comments for the rejected images to understand which images to review. 

Feel free to leave comments back to Kohl’s.
● Delete or reload rejected images. All CC’s that had a rejected image should be 

reloaded unless it was noted as not needed by the Kohl’s team.
● Loading an image with the same name as the rejected image will replace the 

rejected image.  
● When images are reloaded to a style, the style status will change from “Rejected” 

to “In Progress”. 
● Follow the normal submit process to send images

to Kohl’s. 

● Moving Images
○ If images were mass uploaded, or loaded at a style level without vendor 

color in the filename, they will populate at a style level and need to be 
moved to their customer choice.

○ Hover over the images sitting at a style level and chose the orange 
checkbox in the top left corner of the image(s) to select them.

○ Click the orange arrow next to the color choice box to move the selected 
image(s) to that color. 

○ All colors must be moved to their color choices before submission.
● Samples

○ If you are sending samples for ecomm, select the “Samples Sent” toggle 
next to the style or CC number. This is only for product page imagery. 
Ad samples are not being tracked in K-Link.

● When all images are uploaded, click the “Submit Images” button to send the 
images or sample sent information to Kohl’s.

● To add images for legacy styles created prior to K-Link, click on the Product link in 
the top navigation, then click on Asset Maintenance.
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How to Register for K-Link
1. Go to URL: link.kohls.com & click “Login” in the upper right 

hand corner

2. Click “First Time Here? Click to Register”

3. Complete the Registration Fields
a. For Field: Select Y/N “Are you from L&F vendor” 

i. Non Li & Fung Vendors: Click “No”
ii. Enter in Vendor ID and PO Number (Kohl’s 

Merchant to provide)
1. If you represent multiple vendors, you 

may enter in a Vendor ID and PO Number 
for each vendor

2.

http://link.kohls.com
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How to Register for K-Link
a. Click the Verification Link (within 7 days of receiving the 

email)

b. If you cannot find your Okta Email, please check your 
spam folders.

c. Not in your inbox or spam? Reach out to 
k-link@kohls.com

2. Set up your password & security questions

3. Click Create My Account 

iii. Li & Fung Vendors: Click Yes
1. Select L&F office of placement from the 

dropdown
2. Type in your ENT ID 
3. Type in PO Number (Kohl’s Merchant to 

provide)

4. Click Register on the bottom right of the page

5. Check your inbox for an Okta Verify email



KOHL’S FACTORY DIRECT VENDORS
EDI REQUIREMENTS

IMPORT 
VENDORS

LANDED/DOMESTIC 
VENDORS
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EDI Requirements: Import Vendors 

Outbound from Kohl’s

Inbound to Kohl’s

850 - Purchase Order
820 - Remittance
864 - Text Message

997 - Functional 
Acknowledgement

852 - Product Activity Data - 
Sales History
860 - PO Change

Outbound from Kohl’s

Optional

Required EDI Documents

EDI maps and requirements are available on K-Link. 
Select Resources > EDI to view documentation. 

Please contact edimio@kohls.com with any questions.

EDI Connection
Factory Direct Import vendors must establish an EDI connection with Kohl’s. Kohl’s uses the Opentext (GXS) 
VAN, but the vendor is able to use the third party EDI provider of their choosing. 

Next Steps:
● Vendor sets up a partnership with a VAN of their choosing
● Vendor signs the finalized vendor agreement
● Kohl’s EDI team sets up the EDI connection & sends a New Vendor Setup Email to the vendor
● Kohl’s EDI team, Merchant teams & the vendor will partner on 850 EDI testing 
● Kohl’s EDI team will move to production, which will complete the onboarding process

Key Terms
EDI Trading Partner ID & Qualifier: A unique number used to identify a specific company that is trading EDI 
documents. This number is predetermined by the vendor and their EDI network and/or their third party EDI provider

Value Added Network: A company that acts as an intermediary between business partners sharing data (EDI 
documents). Kohl’s ues the Opentext (GXS) VAN.

Avery Dennison ICE System
Import vendors are required to sign up with the Avery Dennison ICE system to create ASNs (856) & GS1 carton 
labels. Invoices (810) will also be handled through Avery Dennison. To set up an account, please contact Hillary 
Song (hillary.song@ap.averydennison.com) or software.support@ap.averydennison.com
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EDI Requirements: Landed/Domestic Vendors 

Outbound from Kohl’s

Inbound to Kohl’s

850 - Purchase Order
820 - Remittance
864 - Text Message

856 - ASN
810- Invoices
997 - Functional 
Acknowledgement

852 - Product Activity Data - 
Sales History
860 - PO Change

Outbound from Kohl’s

Optional

Required EDI Documents

EDI maps and requirements are available on K-Link. 
Select Resources > EDI to view documentation. 

Please contact edimio@kohls.com with any questions.

EDI Connection
Factory Direct landed/domestic vendors must establish an EDI connection with Kohl’s. Kohl’s uses the 
Opentext (GXS) VAN, but the vendor is able to use the third party EDI provider of their choosing. 
Next Steps:

● Vendor sets up a partnership with a VAN of their choosing
● Vendor signs the finalized vendor agreement
● Kohl’s EDI team sets up the EDI connection & sends a New Vendor Setup Email to the vendor
● Kohl’s EDI team, Merchant teams & the vendor will partner on 850 EDI testing & 856 ASN testing 
● 810 Invoice testing is optional 

○ If you choose to test, please make sure you change the ISA15 to a T for Test when sending.  We 
do not want these in production

○ Please alert edimio@kohls.com when the tests are sent; we won’t be notified otherwise
● Kohl’s EDI team will move to production, which will complete the onboarding process

Key Terms
EDI Trading Partner ID & Qualifier: A unique number used to identify a specific company that is trading EDI 
documents. This number is predetermined by the vendor and their EDI network and/or their third party EDI provider

Value Added Network: A company that acts as an intermediary between business partners sharing data (EDI 
documents). Kohl’s ues the Opentext (GXS) VAN.
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850 - EDI Testing Process

Please follow these steps to test the 850 EDI connection:

○ Partner with the Merchant Team who will create a test PO 

■ Kohl’s Factory Direct should inform the vendor when the test PO is 

sent

○ The PO transmission will be sent with a “T” in the ISA_15 field, indicating it 

is a test transmission.  

○ A Functional Acknowledgement (EDI 997) is required to be sent back to 

Kohl’s  

○ Once the 997 is received Kohl’s will update the “T” in the ISA_15 to a “P” for 

production for all orders going forward 

Testing must be completed prior to moving to production! !
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856 - ASN Testing Process

Please follow these steps to test the 856 ASN connection:

● It is required to test the landed ASN prior to your next landed shipment  

○ Please inform edimio@kohls.com when you will be executing a test

● The 850 will include the landed code of OHLO code in the SAC04 field 
● Partner with the Merchant Team to create a test PO
● Release orders are not transmitted for landed orders.  
● Here is a list of the added requirements:

○ BSN01-Change and delete transactions
○ TD1-shipment level-kilograms and cubic meters
○ TD5-shipment level-TD507 and TD508-Port of Entry
○ TD3-Container
○ TD4-shipment level-Special handling - CY/CFS load
○ REF-shipment level-Voyage number and Vessel name
○ DTM-shipment level-ETA date to Port of Entry
○ N1-ship to 00090 location
○ One Container per ASN

■ Each container ASN must include only the carton records for the physical 
cartons on the container

!
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What to Discuss with 3P Provider
Note, this list is not all encompassing and acts as a reminder of key points of discussion

● Provide the Kohl's EDI Mapping Guidelines
○ This information can be found in K-Link under Resources > EDI > EDI Mapping Guidelines

You and your 3P Provider should review and be familiar with mapping expectations
● Review this EDI Training Examples document

○ This information can be found in K-Link under Resources>EDI>Testing Requirements
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What to Discuss with 3P Provider Continued

● It's recommended that the vendor shares an example with the 3P provider of 
what they'd like included in the transmission

○ The vendor may share a previous EDI transmission with the 3P provider to 
ensure critical information is included, such as UPCs, Case Packs, Size 
Indicators, etc. 

○ The vendor should review where to find this information on the new 
transmission

● Discuss how to differentiate between B&M vs. Ecommerce orders on the EDI 
transmissions to mitigate chargebacks and unnecessary PO revisions

● Review how to differentiate between Pack Types 
(bulk, pre-pack, compound pre-pack, etc) 

● Understand how to modify transmissions in the future, if the vendor requests a 
change to the organization of data

4949
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K-Link Troubleshooting
K-Link Password Reset

If you need to reset the password for your K-Link account, please email K-Link@kohls.com with the email address that you use to log into 
K-Link. Our teams will send you a link to reset your password. 

Image Upload Error Message
If you see the below error message when uploading images, please send the full merchant group name and the email address that you are 
using to log into K-Link to upload image to K-Link@kohls.com. Our team will need to grant ownership of the image’s timeline in order for 
you to upload new/additional images

Able to see Merchant Group, but unable to see the styles in the Merchant Group
If you are able to search the merchant group in K-Link, but when accessing the group no styles appear, please follow the below steps

1. Ensure with your Kohl’s partners that the styles are set up and have been sent to the vendor
2. Check if you have taken ownership of the attribute’s timeline

a. If you are unable to take ownership or there is not a take ownership link, please follow the steps below*

*If the above are done, and you are still unable to view the styles, please send the full merchant group name and the email address you are using 
to log into K-Link to K-Link@kohls.com. Our team will investigate the issue. 
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