
Purpose: The purpose of this step-by-step guide is to illustrate how to pull a total list of
compliance chargebacks created during a specific date range. Once the data is exported
into Excel, we encourage vendors to categorize compliance errors into like/similar buckets
in order to determine the biggest areas of opportunity.

Link: https://kss.traversesystems.com/#/login

#1 Log in (Please reach out to vendor.compliance@kohls.com if you do not know what
your shared company username is.)

#2 Once logged in, navigate to the Menu on the left side.

#3 Click “charge inquiry”
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#4 Under “charge inquiry,” fill out the following information:
● Select vendor name from drop down
● Select start date
● Select end date
● Delete “$0.01” value. Value should read “$0.00”

#5 Results will populate and can be exported to Excel for further analyzing


