Kohl’s EDI — Frequently Asked Questions

Q. My company received a PO with “00899” as the ship-to location, but we do not have an address for
“00899”. Where do we ship the goods?

A. “00899” is a placeholder sent on Kohl’s blanket orders. If the PO is shipping to a Kohl’s facility,
Kohl’s will be sending a release order closer to the ship date. “00899” is not a valid Kohl’s DC or
store number, and cannot be used as a ship-to location.

Q: Will my company see a DC number on a Pack by Store (mark for Store, ship to DC) PO in the SDQ

segments?

A. No. Only store number information will be sent in the SDQ segments on a Mark for Store, ship to
DC PO.

Q. My company received a PO with ‘TR’ in the BEG-2 field. Does this mean the entire purchase order is

cancelled?

A. Yes, the entire purchase order is cancelled.

Q. Does Kohl’s support the 832 document?

A. No, Kohl’s does not support the 832 document.

Q. Where can my company find the TP Load Number (or ME, Mode Execution) number to send on the ASN?

A. The TP Load Number can be found in the Transplace system.

Q. Does my company need to send an ASN for a landed shipment?

A. ASN’s are required for landed shipments. Please contact edimio@kohls.com for more information.

Q. What should my company use as the Bill of Lading (BOL) number for a small parcel shipment?

A. A carton tracking number can be used as the BOL number. If more than one TP Load Number is
assigned to each DC, just one of the TP Load Numbers may be chosen to send on the ASN. It is not
necessary to send all the TP Load Numbers assigned to the shipment.

Q. Which UPC Catalog providers does Kohl’'s connect with?

A. Kohl’s connects to two UPC Catalog providers, Opentext and InterTrade.

Q. How can my company be set up to receive the 860 Purchase Order Change document from Kohl’'s?

A. Vendors should email edimio@kohls.com to request to be set up to receive this document.

Q. Who can my company send my GS1-128 carton label to for approval?

A. Bar Code Graphics, Inc. is the Kohl’s testing center for GS1-128 labels. Vendors can contact them
at test@barcode-us.com or 800-662-0701, ext. 511 for label testing information. For more
information contact Kohl’s Vendor Services team, at vendor.services@kohls.com.

Q. Do Import vendors need to do anything different for ASN’s?

A. Yes, Import vendors need to sign up with Avery Dennison. Please contact Pamela Guillen at Avery
Dennison at 305-726-0400 for set up information. More information can also be found at
vendor.kohls.com.

Q. If my company has shipment routing questions, is there a contact we can call or email?

A. You can call Kohl’s TMS Helpline, Monday through Friday, 7:30 a.m. to 5:00 p.m. central time, at

262-703-2000 or email tms@kohls.com for assistance.



