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Rejected Images
Kohl’s may reject images if they 
don’t meet requirements. You’ll be 
notified of the rejected style & will 
have the opportunity to correct & 
re-submit images to Kohl’s.

Images with a red border and bell 
are rejected.

Hover over rejected images to see 
the rejection note left by the Kohl’s 
team. 

Delete or reload rejected images. 
All CC’s that had a rejected image 
should be reloaded unless it was 
noted as not needed by the Kohl’s 
team. 

Loading an image with the same 
name as the rejected image will 
replace the rejected image. 

Click on the orange comment to the 
right of the status to see any additional 
notes from the Kohl’s team.

Merchant Group Page Status

If one or all images are rejected, 
the Merchant Group page will 
display the group as “Rejected”.
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Reloading Images
If an image is rejected and is 
needed by Kohl’s, a new image 
will need to be loaded and 
submitted back to Kohl’s.

Click on the Mass, Style, or CC 
upload options to reload the rejected 
image(s).  

Reloaded images should be updated 
per the Kohl’s feedback. The same 
image that was rejected should not 
be reloaded. 

When images are reloaded to a 
style, the style status will change 
from “Rejected” to “In Progress”. 

After all images are reloaded to 
their correct CC, click “Submit” to 
submit the new images to Kohl’s.
The Merchant Group status will 
change to “Submitted”.   


