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Softlines & Home Textiles – Report Review Process 
 

Overview 
 

 
 

 Agent/Vendor will send a Test Request Form (TRF) filled out completely along with sample 
submission. Please also include partially completed GCC form. 

 Reports are uploaded to onePLM (https://oneplm.kohls.com/TradeEngines/).  

 Kohl’s Testing Analyst (KTA) will request tested specimens as necessary for further review. 

 If any product fails to meet Kohl’s requirements, where a retest is required, the Agent/Vendor 
needs to resubmit corrective product to approved 3rd party lab. 

 onePLM job aids can be found on K-Link > Resources > Private & Exclusive Brands > Performance 
Testing > onePLM. 

 
 

Receiving Test Reports 
 

 Effective January 20, 2020, labs will upload ALL test report results to onePLM. 
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Reviewing Test Reports 
 

 
 

 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
When KTA requests specimen to be sent for review, please send to the following address: 
 
Menomonee Falls Office 
Kohl’s Department Stores 
Attn: Product Integrity 
N56 W17000 Ridgewood Drive – South Dock 
Menomonee Falls, WI 53051 
Phone: 262-703-7000 
 
              
Product that fails testing due to regulatory/product safety requirements must be immediately 
corrected by the vendor and resubmitted to approved 3rd party labs.   
 
Products unable to meet Federal or State regulatory/product safety requirements cannot be shipped 
to Kohl’s Department Stores.  
 
 
For all Softlines Test Report queries please email to Testing.Softlines@Kohls.com  

Performance Failure 

Passing 

Regulatory Failure 

 Report not reviewed – filed 

 Comments not issued 

 CTA/KTA to review 
o Retest  
o Potential waiver 
o Review with PD 

 GCC will be uploaded (when 
accepted) 

 Non-negotiable 

 Retest will be issued 

 GCC will not be uploaded 
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