
 
 

 
 
Kohl’s EDI migration to Orderful 
As part of our commitment to modernize and streamline systems and processes, we are excited to announce a 
major enhancement in our EDI process! 
 
 
What’s Changing? 

 
Kohl’s is partnering with Orderful as our new EDI provider. Starting in February 2025, we will begin a phased 

migration of all EDI traffic to the Orderful platform, with full completion expected by the end of 2025. 

All vendors that trade EDI with Kohl’s will be required to use Orderful to manage their EDI connection (POs, 

ASNs, Invoices, Sales Data) going forward. The migration is free of charge for vendors, meaning no costs for 

migration or testing will be incurred. 

 

Why This Change is Beneficial: 

We’re confident this change will enhance how our vendors trade with Kohl’s. Key benefits include: 

● Faster Vendor Set-Up & Onboarding: The self-serve platform will reduce the amount of time it takes a 

vendor to get set-up with Kohl’s, and increase the speed in which we can get POs to new vendors. 

● Real-Time Validation: Vendors will be notified within Orderful when they have data errors, preventing 

them from sending bad data to Kohl's. This will reduce delays in processing goods at the DC due to 

data troubleshooting. 

https://www.orderful.com/


● Flexible Connection Options: Choose the connection method that works best for you—AS2, 

FTP/SFTP, HTTP, or VAN. 

● Custom Integration Paths: 
○ Integrated: Continue creating and sending transactions using your current integrator, mapper, or 

EDI provider. 

○ Web EDI: Create and send transactions manually using Orderful. 
 
 

What We Expect From Vendors During the Migration: 

We are requiring vendors to answer a short survey. Once completed, vendors must create an account in 

Orderful, and complete the migration steps within the self-serve platform. It should take your vendor 

approximately 10 days to migrate to Orderful. 

Orderful will be reaching out to your company to initiate the onboarding process with 

an introductory email and a brief survey.  

● If you have already received the survey, please complete and submit it at 

your earliest convenience. 

● If you haven’t received the survey, stay on the lookout in the upcoming 

months.  

 
 
 
Contact information:  
 
If you have updated contact information, please send it to us at your earliest convenience. 

Include your current ISA ID in your inquiry for quicker support. 

 

 For any questions about this migration contacts us at:  

● Kohl's: edisupport@kohls.com 

● Orderful: kohls-onboarding@orderful.com 
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