
Labeling, Color Sticker, and Packaging Guidelines

Kohl’s Approved Item Labels aid the field (both Stores and Contractors) with carton 
contents. The color sticker identifies for the field what area within the Store an item is 
to be installed. Accurate labeling reduces eSupport issues and replacement needs. 
Failure to label correctly may result in a chargeback.

Kohl’s Approved Item Labeling 
● All shipments and cartons require the Kohl’s Approved Item Label
● Vendors are responsible for printing and affixing Kohl’s Approved Item Label to all 

cartons
● The Kohl’s Approved Item Label is required on all boxed and non-boxed items
● All information required to populate label fields is provided on both the PO PDF 

and/or the Kohl’s All Items List (AIL) - Column AB (provided for major project 
releases only)

Color Stickers
● The use of color stickers is required on a project specific basis.
● Color Stickers are supplied by the vendor.
● Color Stickers are to be applied as specified on the AIL or the PO 

itself.
● Color Stickers must be placed within 6 inches of the Kohl’s Approved 

Item Label.
● Vendor is to monitor stock of Color Stickers for all projects.
● Color Stickers can be ordered directly from Nev’s Ink (see page 13).
● Vendors are responsible for reviewing the AIL issued by Kohl’s to 

identify items requiring project specific color stickers.
● Vendors may also impose the color sticker within the Kohl’s 

Approved Item Label (example at top of page).
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Exception Shipments
● Exception POs are for replacement items ordered via an eSupport 

Proposal.
● All Exception Kohl’s Item Labels are required to be printed on yellow 

paper.
○ The yellow paper identifies to the Store/Field Personnel that the item 

stems from an eSupport issue.
● The use of color stickers on exception shipments may be required and 

each line will be noted on the order if required under Supplemental 
Labeling.
○ Green Capital Project Stickers are required on Exception Item Labels 

for all Capital Project exception orders.

Packaging
● All Capital and Special Projects require the use of green tape or the boxes 

to be printed with a green stripe, wrapped horizontally around each 
carton. Special Instructions will be provided with each PO.

● Green tape or printed boxes are not supplied by Kohl’s and can be 
ordered from any vendor in any shade of green.

● Packaging supplies required for shipping:
○ Green tape or green printed stripe on all boxes and/or around entire 

pallet.
○ Boxes cannot hang over the pallet.
○ Pallets are not to exceed a packing height of 84 inches.
○ Corners/edges of boxes or fixtures must sit level on pallet slats.
○ Banding straps are required front to back, side to side, and should be 

placed between the slats.
○ Corner guards
○ Stretch wrap
○ Pallets should NEVER be double stacked.
○ Pallets should never be placed sideways in the truck.
○ Pallets need to be built to fit Kohl’s standard pallet jack utilized in our 

stores.
■ Width across forks is 28”.
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Resources

Recommended Green Tape Vendor: CAP Tape
● Email Request to invoice@captape.com 
● Item# SC-1735-2110/Green
● Minimum order is one case (36 rolls/case. Each roll is 2” wide x 110 yds)
● Allow at least 4-5 days for order to be received 

Questions - Packaging/Tape Expectations - PUR-VendorRelations@kohls.com
Questions - Color Stickers - PUR-VendorRelations@kohls.com
Questions - Kohl’s Approved Item Labels and Exception Shipments -PUR-VendorRelations@kohls.com

Recommended Color Sticker Supplier: NEV’s INK
● Email Request to nevsink@nevsink.com
● Minimum order 3 rolls per item (320 stickers per roll)
● Allow at least 10 business days for shipping

Questions - Color Stickers - PUR-VendorRelations@kohls.com
Questions - Kohl’s Approved Item Label and Exception Shipments - PUR-VendorRelations@kohls.com

● Color Sticker Item Numbers
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