
Service Channel (eSupport)

Service Channel is an online, real-time reporting tool used to resolve issues for Kohl’s Stores.

URL: kohls.servicechannel.com 

Issue Resolution Overview
Vendor responses are required within 24 hours of an issue being submitted or updated (within a standard work week) throughout the duration of each project.

● eSupport notification emails are sent to vendors when issues are initially submitted.
● It is the vendor’s responsibility to review issues and respond or take action based on the statuses outlined below 
● Replacement POs must be issued for all eSupport issues.  

○ Items should NOT ship or deliver to our Stores without a PO.

     Vendors actionable to Work Order/Ticket.
     Kohl’s actionable and Vendors should not adjust status but add a note if applicable

https://kohls.servicechannel.com
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