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DULON 
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Brand History      I       Official Partners      I      Worldwide      I      Major Markets      I      Lead Time 



Acquisition of OEKO 

-TEX STANDARD 100 

The beginning of the 

production of 

environmentally friendly 

products (Nickel free, 

Azo-free dyeing, Non-

toxic painted) 

The beginning of the 

production of plastic zipper 
with the own zipper brand 

‘DULON’  

Termination of the technical 

license agreement 

Newly launching of the own zipper 

brand of DULON for all kinds of the 

manufactured zipper with improved 

technology and the accumulated 

reputation.    

01 The pursuit of DULON drives in providing the best possible value, 

leading edge technology, solid quality and services. 

Brand History 

Contraction of the technical 

license agreement with 
German zipper maker to 

start production of coil zipper 

Setting up the first 

specialized zipper facilities 
in Ulsan, Korea  

Acquisition of the Q. C. 

grade first from the 

Industrial Advancement 

Office in Korea 

1974 1996 1994 1977 1981 1984 

Contraction of the technical 

license of metal zipper with 

American zipper maker to 

start production of metal 

zipper. 



Setting up the zipper 

facilities in Vietnam 

Establishment of DULON 

China (Shanghai) and the 

setting up the zipper 

facilities in China 

Acquisition of TQP (Trim 

Supplier Qualification 
Program) 

Establishment of DULON 

China (Suzhou / Dongguan) 

01 The pursuit of DULON drives in providing the best possible value, 

leading edge technology, solid quality and services. 

Brand History 

Acquisition of  

ISO 9001, 14001 
Establishment of DULON 

Hong Kong 

2005 2017 2014 2006 2007 2013 

Establishment of DULON 

India 



01 The pursuit of DULON drives in providing the best possible value, 

leading edge technology, solid quality and services. 

Official Partners 



01 The pursuit of DULON drives in providing the best possible value, 

leading edge technology, solid quality and services. 

Worldwide 

Hong Kong 
Vietnam 

India 

China 
Shanghai Office & 

Suzhou Distribution 
Center 

Korea 
Seoul Office & 

Distribution  
Center 



01 The pursuit of DULON drives in providing the best possible value, 

leading edge technology, solid quality and services. 

Major Markets 

I Bangladesh 

I Hong Kong 

I Singapore 

I Cambodia 

I India 

I Sri Lanka 

I Canada 

I Indonesia 

I Thailand 

I China 

I Nicaragua 

I Turkey 

I EU 

I Pakistan 

I USA 

I Guatemala 

I Philippines 

I Vietnam 



Sample (3~7days) 
· DULON Standards helps  
  faster samples 
· DULON Color Standard  
  Book 
· DULON Plating Standard  
  book 

Color BT (3~7days) 
· 3 options per a color  
  standard 
· Managing by buyer’s light  
  condition 
· Systemic management of BT  
  for Bulk production 

01 The pursuit of DULON drives in providing the best possible value, 

leading edge technology, solid quality and services. 

 Lead Time 

Bulk (2~3weeks) 
· After whole package  
  approval of item details 
· Prior information of items  
  helps your lead time shorten 
· DULON Recommends various  
  and reliable transportation 

Mold (10~12days) 
· From Artwork to approval  
  samples 
· Providing artwork before  
  molding 
· Molding by high-tech  
  machine for better quality 



QUALITY 
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Quality Standards  I  Ecological Policy  I  Certificates  I  Testing Process  I  Inspection Process  I  Promise 



INTERTEK 

KOTITI 

International 
Standard Committees                                                                     

02 Quality Standards 
In view of protection of the environment and customers, especially children,  

DULON has already been manufacturing eco-friendly features such as 

MTL 

BV SGS 

International Standards 

JIS 

BS 

KS DIN 



Environmental 
Quality 

02 Quality Standards 
In view of protection of the environment and customers, especially children,  

DULON has already been manufacturing eco-friendly features such as 

AZO-FREE DYEING 

Using the product which contains 

prohibited Azo-dye stuff or Toxic 

painting may cause any risk or 

damage to health. 

NICKEL FREE PRODUCTS 

· Certificated by TUV Rheinland  

   in October 8th, 1996 

· Test method : German   

   Commodities Law 

NON-MAGNETIC PRODUCTS 

To insure safety from broken 

needles for garments, Dulon has 

been using only Non-magnetic raw 

materials for all kinds of products. 

NON-TOXIC PAINTED 

The Oeko-Tex®  Standard 100 is a 

certification system for all stages of 

production like raw materials, 



With the increase in the general 

awareness of environmental issues, buyers 

and customers pay close attention to the 

environmental characteristics and 

performance of products. 

 

For these environmental issues, DULON 

has already been making and meeting to  

CPSIA at US market and REACH at EU 

market quality lows and regulations. 

 

Our products to be free from toxic 

substance like phthalate, formaldehyde, 

cadmium, chromium and antimony etc., and 

we promise you and ensure that we’ll 

always deliver you to the safe area DULON. 

02 We promise you and ensure that we’ll always deliver  

you to the safe area DULON. 

 Ecological Policy 



02 DULON has already made safety products and also has been 

meeting to various quality regulations 

 Ecological Policy 

Laws and Regulations 

US Market 

CPSIA 
· Washington CSPA  
  CHCC 66  

· California Proposition 65   
· Lead content in surface  

  coating and substrates 

EU Market 

REACH  
· SVHC  
· Nickel Restriction 

· Azo colorants and  
  Azo dyes Restriction 

Korea Market 

K-REACH & TCCA 
Buyer’s Protocol 

DULON’s motto is that we try to be your partner for human 

safety, higher quality and the better environment. 



02 Certificates 
Dulon has already made safety products and also has been 

meeting to various quality regulations 

TQP 

Trim Supplier  

Qualification Program  
Achievement Award 

Oeko-Tex®     
Standard 100 
 

ISO 9001 

ISO 14001 



02 Testing Process 
DULON has already made safety products and also has been 

meeting to various quality regulations 

PTP 
(Periodic 

Testing Plan) 

RAW MATERIAL 

TESTING 

PROCESS 

TESTING 

NEW 

DEVELOPMENT 
TESTING 

In-House Testing 

FINISHED ZIPPER 

TESTING 



USA - CPSIA EU - REACH 

02 Testing Process 
DULON has already made safety products and also has been 

meeting to various quality regulations 

3rd party testing 

CHILDREN’S PRODUCT TESTING PROGRAM 

CERTIFICATION 
TESTING 

PERIODIC 
TESTING PLAN 

REPRESENTATIVE 
SAMPLNG 

MATERIAL CHANGE 
TRACKING 

RECORDS OF 
UNDUE INFLUENCE 

RECORDKEEPING CORRECTIVE 
ACTION 

Buyer Protocol 

BV MTL KOTITI INTERTEK SGS 



02 Inspection Process 
DULON has already made safety products and also has been 

meeting to various quality regulations 

STEP 01 STEP 05 

Raw &  
Subsidiary 
materials 
inspection 

 

Slider &  
Chain 

inspection 

Finished  
Goods 

inspection 

Packing  
and Final 
Inspection  

before  
Shipment 

Service 
inclusive 

STEP 02 STEP 03 STEP 04 



02 The pursuit of DULON drives in providing the best possible value, 

leading edge technology, solid quality and services. 

Primary Benefits 

We have built full set of Quality 

Control System to do in-house 

testing and also send the zipper 

to be tested by INTERTEK, FITI, 

KOTITI, ITS/SGS, ETC. To 

make your brand label 

characteristic in the market, we 

are able to implant your idea in 

customized new pull tap. 

QC  
R & D  

Dulon believes every customer 

has a right to access accurate 

relevant information. Relevant 

information of a product or 

service can be explained to you 

anytime, so that you will be 

aware of important information. 

Highly  
Organize System 

To increase customer 

satisfaction, it is important 

listening to the voice of 

customers to communicate well 

so that information can be 

provided successfully and to 

avoid misunderstandings. 

Listening 
to the Voice 



02 The pursuit of DULON drives in providing the best possible value, 

leading edge technology, solid quality and services. 

Primary Benefits 

The knowledge and experience 

that we gain can certainly be 

beneficial if shared with customers, 

but the sharing is also an enriching 

experience. Learning, support, 

shared experience are benefits of 

mentoring. DULON believes 

mentoring can help to satisfy the 

customer needs. 

To increase customer 

satisfaction, respond to 

messages promptly and keep 

customer informed can save a 

lot of time because relevant 

information will be provided to 

you very quickly. 

We do in-house testing in our 

own labs and also send the 

zipper to the testing institute to 

meet customer needs. Technical 

support may be delivered over 

the telephone or online by  

e-mail or a web site. 

Swift 
Response 

Mentoring 
for Solution 

Technical 
Supports 



02  Promise 
The pursuit of DULON drives in providing the best possible value, 

leading edge technology, solid quality and services. 

“DULON always pursues standing for you” 

Competitive Price 

Service Inclusive 

Flexible Delivery 
Schedule 

Enhancing 
Environmental 
Standard 

High 
Quality 

Dedicating 
Customer Service 



CONTACT 

03 

Contact Us 



 Suzhou Office 

  Mr. KH Yang 

· E-mail : khyang@dulon.com.cn 

· Address : Suite#1201A, Wanda Plaza Building A,  

                  No. 3188, Renmin Road, Pingjiang  

                  District, Suzhou, China 

· Tel / Fax : 86-512-6727-9383 / 86-512-6753-9383 

03 The pursuit of DULON drives in providing the best possible value, 

leading edge technology, solid quality and services. 

Contact Us 

  Mr. Benny Koo (International Div.) 

· E-mail : benny@dulonzip.com 

 

  Mr. Bryan Park (Domestic Div.)  

· E-mail : bryan@dulonzip.com 

· Address : Unicorn Office Bldg., 30, Seolleung Road,  

                  100-Gil, Gangnam-Gu, Seoul, Korea (06161) 

· Tel / Fax : 82-2-3016-3100 / 82-2-569-7473 

 Distribution Center  

  Mr. H.S.Jang  

· E-mail : hsjang@dulonzip.com  

· Address : Dulon Bldg., 77, Junnong Road, 16-Gil,  

                  Dongdaemun-Gu, Seoul, Korea (02508)  

· Tel / Fax : 82-2-2213-7430 / 82-2-2213-7440 

             Shanghai Office 

  Mr. Johnson Park 

· E-mail : johnson@dulonzip.com 

· Address : Suite#707~8, Building B, No.28, Xuanhua  

                  Road, Changning District, Shanghai (200050)  

                  China 

· Tel / Fax : 86-21-6050-9881 / 86-21-6465-5387 

 Seoul Office 



03 The pursuit of DULON drives in providing the best possible value, 

leading edge technology, solid quality and services. 

Contact Us 

  Mr. Jake Cho 

· E-mail : jake@dulonzip.com 

· Address : Unit B, 13/FL, Skyview  

              Capella HTR, 47 Hung  

              To Road, Kwun Tong,  

              Kowloon, Hong Kong 

· Tel / Fax : 82-10-6209-4727  

                 / 852-2342-0259 

 Hong Kong 

  Mr. Julius Yoon 

· E-mail : julius@dulonzip.com 

· Address : KCN Nhon Trach 3,  

                  H. Nhon Trach Tinh    

                  Dong Nai, Vietnam 

· Tel / Fax : 84-61-3560 057  

                 / 84-61-3560 061 

Vietnam - 

Hochiminh 

  Mr. Sanjay.K.Sharma 

· E-mail : sanjay@dulonzip.com 

· Address : Office#1106, 11th Floor,  

               DLF Tower B, Jasola  

               Commercial Complex,  

               New Delhi-110025,  

               India 

· Tel / Fax : 91-11-4059-0878  

                 / 91-11-4058-7920 

India - 

New Delhi 



Ver. 03/12/2018 


